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Programs & Services Contact List
Cultivating hope and inspiring change to promote mental health recovery INFO

CASE MANAGEMENT
A Vail Place Case Manager helps you connect to programs and services you want and need to achieve recovery, health and 
independence. Our case managers meet with you in your home, or elsewhere  in the  community on a month basis, or more 
frequently, as needed. 

CONTACT:

Kristen Faber, Case Management Program Assistant

kfaber@vail place.org

952-945-4275

952-938-7934 Fax

VAIL CONNECT
Our care Navigators meets you in your home or elsewhere in the community to help you, your family or your other care providers 
obtain mental and/or physical health assessments, treatment,  support, resources  and education. Vail  Connect  is a mobile 
service intended to be short-term, typically up to three months, and is limited to people connected to North Memorial Health 
and affiliated clinics.

CONTACT:

Carolyn Bollinger, LGSW, Community Services Coordinator

cbollinger@vailplace.org 

952-94S-4244

CLUBHOUSE COMMUNITY SUPPORT
The Vail Place Clubhouse Model centers on community, relationship building, and opportunities to help you find friendships, 
employment, education, housing, health and wellness, and a broader connection to the community. 

We operate out of two Clubhouse locations:

Vail Uptown

1412 w. 36th St.

Minneapolis, MN 55408

612-824-8061

Vail Hopkins

15 S. 9th Ave.

Hopkins, MN 55343

952-938-9622

CONTACT:                                  	 	 	 	 CONTACT:

Katie Leverenz, LSW, CPRP        	 	 	 	 Samantha Sands, LSW 

kleverentz@vailplace.org        	 	 	 	 ssands@vail place.org

952-945-4260	 	 	 	 	 	 952-945-4221
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VAIL CARE
Vail Care is a comprehensive service provided by a team that includes a nurse and other staff who can assist you in securing mental 
health and medical services, finding social support and making community connections. Our staff works with you in your home or 
out in the community to create a Health Action Plan that includes coaching and support to help you meet your health goals.

CONTACT:

Julie Plante, RN 

jplante@vail place.org 

952-807-6337

952-945-4257 Fax

952-945-4225 Triage Line

VAIL HOUSE

If you are a homeless adult who lives with mental illness and chemical dependency needs, Vain House can help you with 
transitional housing in an environment that is safe, secure, and nurturing. We provide you with access to recovery-oriented 
support services that promote recovery and independent living.

CONTACT:

Melissa Leimbach, Program Manager

mleimbach@vailplace.org

612-454-4479

ASSERTIVE OUTREACH
The Vain Place Assertive Outreach program provides stabilization to those in crisis who are experiencing mental illness, chronic 
substance abuse disorders, and other social and health-related issues. The goal of our  experienced  staff, which includes a 
dedicated RN,  is to help stabilize and engage individuals into the community while reducing health care costs.

CONTACT:

Ruth Johnson, Clinical Services Manager

rjohnson@vailplace.org
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